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Anthesis has experienced a period of tremendous growth and to help us continue to scale, we 
are implementing a new central system to bring better control of our projects & contracts and 
improve the way we communicate with our customers and consultants.  

 

How will this impact me?  

Depending on your role, there may be very little change in the way you interact with us. The 
format of the information we send out may have been updated, or you may be required to enter 
your usual information into our new system. The main change will be that we have centralised our 
project and contract information enabling us to manage them more effectively.   

 

Will there be any changes to the response time on submitted timesheets/expense forms? 

No, there will be no changes. The new system will make the process more streamlined at Anthesis 
to reduce delays.   

 

Will there be any changes to the payment terms? 

No, the current payment terms will not be affected. The new system will ensure a smoother 
process for approvals to reduce delays in processing and payment.   

 

When do I start using the new system?  

You will be notified when your login credentials have been activated and you should then start 
using the new system.   

 

How will I know what to do?  

For those of you who will need to interact with the new system, we have created some training 
material and a training plan for each role. This training will need to be done in advance of you 
having to perform a process in the new system, so we can ensure you are ready when the time 
comes. If you do not need to access the system, then you will receive any pertinent information 
via email, which will use our new format.    

 

How will I get my login details?  

As part of the training plan, we will include how you should access our new system, explain how 
you will get your login details and include troubleshooting techniques.  
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What if I need help with the new processes?  

The training material will include simple scenarios to perform/amend these processes and 
includes some troubleshooting techniques. Should you face additional issues we have included a 
support route too.  

 

What if I need some help?  

Consultants will have access to our support portal providing access to training and the ability to 
log further queries. Suppliers should refer to the process document provided and use your 
current contact route if you have any further queries.  


